Sharing your information

Your information will only be
disclosed to those who have a
genuine need to know and who
agree to keep your information
confidential. For your direct care we
often share information with:

¢ NHS hospitals and clinics

e GPs

e Social care

Following the principles within the

General Data Protection Regulation

(GDPR), MCH processes your data

for purposes of:

e provision of health or social care
or treatment

e medical diagnosis

e preventative or occupational
medicine

e management of health or social
care systems and services,
carried out by, or under the
supervision of health professional
or another person, who in the
circumstances owes a duty of
confidentiality under an
enactment or rule of law

Who to contact

Physiotherapy

t: 0300 123 3444

MCH House, Bailey Drive, Gillingham
Kent ME8 OPZ (Sat nav:ME8 OWG)
Medway.physiotherapy@nhs.net

Medway Community Healthcare CIC providing services on
behalf of the NHS

Registered office: MCH House, Bailey Drive, Gillingham,
Kent ME8 OPZ Tel: 01634 337593

Registered in England and Wales, Company number:
07275637

Our privacy notice is available at
https://lwww.medwaycommunityhealthca
re.nhs.uk/privacy/

If you would like to view or request a
copy of your patient record, please
contact MCH Governance team at
medch.dataprotection@nhs.net or
telephone 01634 334640. In most
instances this service is free and we
aim to provide the requested
information within one calendar month.
More information can be found by
visiting:https://www.medwaycommunity
healthcare.nhs.uk/contact-
us/information-about-me/

Medway Community Healthcare
provides a wide range of high quality
community health services for Medway
residents; from community nurses and
health visitors to speech and language
therapists and out of hours urgent care.

Customer care

Please send any comments about
Medway Community Healthcare
services to: -

Customer care coordinator

Medway Community Healthcare

MCH House, Bailey Drive, Gillingham,
Kent, ME8 OPZ

t: 0300 123 3444
medwaycustomercare@nhs.net

All contact will be treated confidentially

This information can be made available
in other formats and languages. Please
contact:
medch.communications@nhs.net

www.medwaycommunityhealthcare.nhs.uk

L

MCH

Madway COMMUNEY heathcanm

Physiotherapy
Information for patients

Information

s .


https://www.medwaycommunityhealthcare.nhs.uk/privacy/
https://www.medwaycommunityhealthcare.nhs.uk/privacy/
mailto:medch.dataprotection@nhs.net
https://www.medwaycommunityhealthcare.nhs.uk/contact-us/information-about-me/
https://www.medwaycommunityhealthcare.nhs.uk/contact-us/information-about-me/
https://www.medwaycommunityhealthcare.nhs.uk/contact-us/information-about-me/

Local to you

We have a range of physiotherapy
clinics across Medway, in addition
to our base at MCH House which
features a specially equipped gym
to aid rehabilitation. All our clinics
have parking facilities and disabled
access.

Rochester Healthy Living Centre
Rochester, ME1 2EL

Keystone Health Centre

Strood, ME2 4UL

Lordswood Healthy Living
Centre

Chatham, ME5 8TJ

Parkwood Health Centre
Gillingham, ME8 9PR

Rainham Healthy Living Centre
Gillingham, ME8 8AA

The Grovehurst Surgery
Sittingbourne, ME10 2ST

The Forge Surgery

Gravesend, DA11 8BZ

Our role

Physiotherapy, often referred to as
physio, aims to help you resume
and maintain activity and
independence in your daily life at
work, home and during leisure

We provide a specialist service to
deal with conditions which affect
your neck, back, all joints, muscles,
ligaments and nerves, including:

e low back pain

¢ whiplash and neck pain

¢ individual joint problems, e.g.
shoulders, knees

e fractures

e post surgery, e.g. joint
replacements

e osteoarthritis and
inflammatory arthritis

e sports injuries

We have a range of
physiotherapy clinics

in addition to our base at Medway
Maritime Hospital which features
a specially equipped gym to aid
rehabilitation. All our clinics have
parking facilities and disabled
access. A full list of our clinics is
available on the reverse of this
leaflet.

The physiotherapy team

Our service consists of a large
team of physiotherapists with a
wide range of expertise who are
all registered with the Chartered
Society of Physiotherapy and the
Health Professions Council.

The majority of our
physiotherapists have at least five
years post experience and we
have specialist physiotherapists
in acupuncture, rheumatology
conditions and trauma and
Orthopaedics (fractures and
surgery).

We also have a team of
physiotherapy assistants and
technical instructors who
specialise in chronic pain, lower
limb replacements and hand
therapy.

Treatments available

e exercise advice and
progression

joint manipulation
acupuncture

electrotherapy

postural re-education
rehabilitation exercise classes

Referrals

Please contact your GP to
request to be referred to our
team. Please be aware that we
are no longer able to accept
self-referrals.

Attendance and cancellations
We keep to a strict appointment
schedule in order to see people
at their allotted time.

Please allow adequate time for
travelling and finding the clinic.
Arriving late for your appointment
will mean your treatment time will
be reduced and this may delay
your rehabilitation.

If you are unable to keep your
appointment please notify us at
least 24 hours in advance so that
we can reallocate your clinic time.
If you are unable to give us 24
hours notice, please call 0300
123 3444 to let us know as soon
as possible.

If you miss an appointment and
do not contact us you will be
discharged and your doctor will
be informed. If you still require
treatment, we will need a new
request from your referrer and
you will be placed on the waiting
list as a new patient.

If you miss two appointments,
even if you do contact us to let us
know, you will be discharged from
physiotherapy unless there are
justifiable circumstances.

Find more information about our
specialist physiotherapy service
at:
www.medwaycommunityhealthca
re.nhs.uk/msk
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