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<RXU�FDUHZZZ�PHGZD\FRPPXQLW\KHDOWKFDUH�QKV�XN

6KDULQJ�\RXU�LQIRUPDWLRQ
<RXU�LQIRUPDWLRQ�ZLOO�RQO\�EH�GLVFORVHG�WR�WKRVH�
ZKR�KDYH�D�JHQXLQH�QHHG�WR�NQRZ�DQG�ZKR�
DJUHH�WR�NHHS�\RXU�LQIRUPDWLRQ�FRQILGHQWLDO��)RU�
\RXU�GLUHFW�FDUH�ZH�RIWHQ�VKDUH�LQIRUPDWLRQ�ZLWK�

x 1+6�KRVSLWDOV�DQG�FOLQLFV
x *3V
x 6RFLDO�FDUH

)ROORZLQJ�WKH�SULQFLSOHV�ZLWKLQ�WKH�*HQHUDO�'DWD�
3URWHFWLRQ�5HJXODWLRQ��*'35���0&+�SURFHVVHV�
\RXU�GDWD�IRU�SXUSRVHV�RI�

x SURYLVLRQ�RI�KHDOWK�RU�VRFLDO�FDUH�RU�
WUHDWPHQW

x PHGLFDO�GLDJQRVLV
x SUHYHQWDWLYH�RU�RFFXSDWLRQDO�PHGLFLQH
x PDQDJHPHQW�RI�KHDOWK�RU�VRFLDO�FDUH�

V\VWHPV�DQG�VHUYLFHV��FDUULHG�RXW�E\��RU�
XQGHU�WKH�VXSHUYLVLRQ�RI�KHDOWK�
SURIHVVLRQDO�RU�DQRWKHU�SHUVRQ��ZKR�LQ�
WKH�FLUFXPVWDQFHV�RZHV�D�GXW\�RI�
FRQILGHQWLDOLW\�XQGHU�DQ�HQDFWPHQW�RU�
UXOH�RI�ODZ

2XU�SULYDF\�QRWLFH�LV�DYDLODEOH�DW�
PHGZD\FRPPXQLW\KHDOWKFDUH�QKV�XN�SULYDF\�
,I�\RX�ZRXOG�OLNH�WR�YLHZ�RU�UHTXHVW�D�FRS\�RI�
\RXU�SDWLHQW�UHFRUG��SOHDVH�FRQWDFW�XV�DW�
PHGFK�GDWDSURWHFWLRQ#QKV�QHW RU�RQ�������
������� ,Q�PRVW�LQVWDQFHV�WKLV�VHUYLFH�LV�IUHH�
DQG�ZH�DLP�WR�SURYLGH�WKH�UHTXHVWHG�
LQIRUPDWLRQ�ZLWKLQ���FDOHQGDU�PRQWK��0RUH�
LQIRUPDWLRQ�FDQ�EH�IRXQG�E\�YLVLWLQJ��
PHGZD\FRPPXQLW\KHDOWKFDUH�QKV�XN�FRQWDFW�
XV�LQIRUPDWLRQ�DERXW�PH�
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:KR�WR�FRQWDFW
1XWULWLRQ�DQG�GLHWHWLFV
W� �������������
8QLW���$PEOH\ *UHHQ��*LOOLQJKDP��.HQW�0(��
�1-
PHGZD\�GLHWLWLDQV#QKV�QHW
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0HGZD\�&RPPXQLW\�+HDOWKFDUH�SURYLGHV�D�ZLGH�
UDQJH�RI�KLJK�TXDOLW\ FRPPXQLW\�KHDOWK�VHUYLFHV�
IRU�0HGZD\�UHVLGHQWV��IURP�FRPPXQLW\�QXUVHV�
DQG�KHDOWK�YLVLWRUV�WR�VSHHFK�DQG�ODQJXDJH�
WKHUDSLVWV�DQG�RXW�RI�KRXUV�XUJHQW�FDUH�

&XVWRPHU�FDUH
3OHDVH�VHQG�DQ\�FRPPHQWV�DERXW�0HGZD\�
&RPPXQLW\�+HDOWKFDUH�VHUYLFHV�WR���
&XVWRPHU�FDUH�FRRUGLQDWRU
0HGZD\�&RPPXQLW\�+HDOWKFDUH
0&+�+RXVH��%DLOH\�'ULYH��*LOOLQJKDP��.HQW��
0(���3=
W� �������� ����
PHGFK�FXVWRPHUFDUH#QKV�QHW

$OO�FRQWDFW�ZLOO�EH�WUHDWHG�FRQILGHQWLDOO\
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7KLV�LQIRUPDWLRQ�FDQ�EH�PDGH�DYDLODEOH�LQ�RWKHU�
IRUPDWV�DQG�ODQJXDJHV��3OHDVH�FRQWDFW��
PHGFK�FRPPXQLFDWLRQV#QKV�QHW

/RZ�UHVLGXH��ORZ�ILEUH��GLHW
,QIRUPDWLRQ�IRU�SDWLHQWV
1XWULWLRQ�DQG�'LHWHWLFV�GHSDUWPHQW

0HGZD\�&RPPXQLW\�+HDOWKFDUH�&,& SURYLGLQJ�VHUYLFHV�RQ�EHKDOI�RI�WKH�1+6
5HJLVWHUHG�RIILFH��0&+�+RXVH��%DLOH\�'ULYH��*LOOLQJKDP��.HQW�0(���3=
7HO��������������
5HJLVWHUHG�LQ�(QJODQG�DQG�:DOHV��&RPSDQ\�QXPEHU����������



:KDW�LV�UHVLGXH"
&HUWDLQ�IRRGV�WKDW�ZH�HDW�ZKLFK�DUH�SDUWLFXODUO\�ILEURXV�DUH�QRW�FRPSOHWHO\�GLJHVWHG�RU�DEVRUEHG��
WKHUHIRUH�OHDYLQJ�³UHVLGXH´�LQ�WKH�ERZHO��,W�LV�IRXQG�LQ�D�ORW�RI�KLJK�ILEUH�IRRGV�VXFK�DV�ZKROHPHDO�
SURGXFWV��ZKROHJUDLQV�DQG�D�ODUJH�SURSRUWLRQ�RI�IUXLW�DQG�YHJHWDEOHV��

:K\�GR�,�QHHG�D�ORZ�UHVLGXH�GLHW"
<RXU�'RFWRU�RU�'LHWLWLDQ�PD\�VXJJHVW�D�ORZ�UHVLGXH�GLHW�IRU�RQH�RI�WKH�IROORZLQJ�UHDVRQV�

x 'LYHUWLFXOLWLV�
x 8OFHUDWLYH�&ROLWLV�
x &URKQ¶V�GLVHDVH�
x ,QWHVWLQDO�VWULFWXUHV�DQG�SUHYHQWLQJ�EORFNDJHV�LQ�WKH�ERZHO
x 5HLQWURGXFWLRQ�RI�IRRG�DIWHU�VXUJHU\�IROORZLQJ�D�OLTXLG�GLHW

5HGXFLQJ�WKH�UHVLGXH�LQ�WKH�GLHW�VKRXOG�PLQLPLVH�V\PSWRPV�RI�GLDUUKRHD��EORDWLQJ�DQG�ZLQG�RU�IODUH�
XSV�RI�GLJHVWLYH�FRQGLWLRQV�

+RZ�ORQJ�GR�,�QHHG�WR�IROORZ�WKH�ORZ�UHVLGXH�GLHW�IRU"
7KH�GXUDWLRQ�RI�D�ORZ�UHVLGXH�GLHW�ZLOO�GHSHQG�RQ�WKH�UHDVRQ�IRU�IROORZLQJ�WKLV�GLHW��,W�FDQ�YDU\�IURP�D�
IHZ�GD\V�WR�ORQJ�WHUP��<RXU�'LHWLWLDQ�FDQ�VXSSRUW�\RX�ZLWK�WKLV��

+RZ�ZLOO�,�QHHG�WR�FKDQJH�P\�GLHW"
6WHSV�\RX�FDQ�WDNH�

x &KRRVH�ZKLWH�VWDUFK\�IRRGV�DQG�FHUHDOV
x &KHFN�ILEUH�FRQWHQW�RQ�IRRG�ODEHOV�H�J��OHVV�WKDQ���J�SHU����J
x &KRRVH�FRRNHG�RU�SHHOHG�IUXLWV�DQG�YHJHWDEOHV��DYRLGLQJ�VNLQV��VHHGV�DQG�SLSV
x $YRLG�MXLFHV�ZLWK�SXOS�¶ELWV¶�DQG�SUXQH�MXLFH
x &KHZLQJ�IRRGV�WKRURXJKO\�
x $YRLG�ODUJH�LQWDNH�RI�FDIIHLQH��DOFRKRO��IL]]\�GULQNV�DV�WKHVH�PD\�ZRUVHQ�V\PSWRPV

<RX�VKRXOG�VWLOO�KDYH�ZHOO�EDODQFHG�PHDOV�EXW�WR�FKRRVH�IRRGV�RQ�WKH�µVXLWDEOH�IRRGV¶�OLVW��7KH�
IROORZLQJ�WDEOH�VKRZV�IRRGV�WR�LQFOXGH�DQG�IRRGV�WR�DYRLG��ZKHQ�IROORZLQJ�D�UHVLGXH�GLHW��

5HLQWURGXFLQJ�UHVLGXH�LQWR�WKH�GLHW
$V�\RXU�V\PSWRPV�DQG�FRQGLWLRQ�LPSURYHV��\RX�PD\�EH�DEOH�WR�VWDUW�WR�UHLQWURGXFH�VRPH�IRRGV�EDFN�
LQWR�WKH�GLHW��2QFH�\RXU�'RFWRU�RU�'LHWLWLDQ�KDV�DGYLVHG�\RX�WR�UHYHUW�EDFN�WR�D�QRUPDO�GLHW��LW�LV�
UHFRPPHQGHG�WR�UHLQWURGXFH�IRRGV�VORZO\�WR�DOORZ�D�JUDGXDO�LQFUHDVH�RI�ILEUH��,W�FDQ�EH�EHQHILFLDO�WR�
FRPSOHWH�D�IRRG�DQG�V\PSWRP�GLDU\�IRU�PRQLWRULQJ�SXUSRVHV��,I�WKHUH�LV�DQ\�GLVFRPIRUW��DYRLG�LW�DQG�
UHWU\�DJDLQ�DW�D�ODWHU�GDWH���

&RQWDFW�'HWDLOV�

'LHWLWLDQ��««««««««««««

7HOHSKRQH�QXPEHU���������������



)RRG�*URXS� 6XLWDEOH�IRRGV

�/RZ�UHVLGXH�IRRGV�

1RW�DGYLVHG

�+LJK�UHVLGXH�IRRGV�

6WDUFK\�IRRGV�

LQFOXGLQJ�

EUHDGV�DQG�

FHUHDOV

%UHDNIDVW�FHUHDOV�VXFK�DV�&RUQIODNHV��
)URVWLHV��5LFH�.ULVSLHV��6SHFLDO�.��
6XJDU�3XIIV
:KLWH�EUHDGV��UROOV��EUHDGVWLFNV��
FUXPSHWV��EDJHOV��SDQFDNHV��(QJOLVK�
PXIILQV
&KDSDWWL��QDDQ��SRSSDGRPV�DQG�SLWWD�
PDGH�ZLWK�ZKLWH�IORXU
:KLWH�IORXU��FRUQIORXU��SDVWU\�PDGH�
ZLWK�ZKLWH�IORXU
:KLWH�RU�VZHHW�SRWDWRHV��QR�VNLQ�
:KLWH�ULFH��SDVWD�DQG�QRRGOHV�

+LJK�ILEUH�EUHDNIDVW�FHUHDOV�VXFK�DV�
:HHWDEL[��PXHVOL��)UXLW�DQG�)LEUH��EUDQ�
IODNHV�RU�6KUHGGLHV
:KROHPHDO�EUHDG��ZKROHPHDO�FULVS�
EUHDGV��VHHGHG�FUDFNHUV
:KROHPHDO�SDVWD�RU�QRRGOHV
%URZQ�ULFH��SHDUO�EDUOH\��TXLQRD
&DNHV��ELVFXLWV�RU�FHUHDOV�PDGH�ZLWK�
GULHG�IUXLW�H�J��IUXLW�ORDI

)UXLWV 3HHOHG��ZHOO�FRRNHG�RU�VWHZHG�IUXLW�
6PRRWK�IUXLW�MXLFHV
7LQQHG�DSULFRWV��SHDFKHV��PDQGDULQV��
SHDUV
%DQDQDV��VPDOO�DQG�ULSH�
0HORQ�ZLWK�QR�VHHGV�
0DQJRHV��SOXPV��QHFWDULQHV
6NLQOHVV�JUDSHV
5LSH�DSSOHV�RU�SHDUV��QR�VNLQ�

)UXLW�MXLFHV�RU�VPRRWKLHV�ZLWK�ELWV�RU�SXOS
)LJV��SUXQHV�RU�EHUULHV��LQFOXGLQJ�
VWUDZEHUULHV�DQG�UDVSEHUULHV�
0DQJR
'ULHG�IUXLW�
3LQHDSSOH�

9HJHWDEOHV (DW�IOHVK�RI�WKH�YHJHWDEOHV�RQO\��QR�
VHHGV��SHHO��SLWK��RU�VWDONV
&DUURWV��VZHGH��EXWWHUQXW�VTXDVK��
SXPSNLQ�
%URFFROL�RU�FDXOLIORZHU�ZLWKRXW�VWDONV�
&RXUJHWWH��QR�VNLQ�
0DUURZ��QR�VNLQ�
6WUDLQHG�YHJHWDEOH�MXLFHV�
6PRRWK�RU�VLHYHG�VRXS
6LHYHG�WRPDWR�VDXFHV�LQFOXGLQJ�
SDVVDWD�RU�WRPDWR�SXUHH

$YRLG�UDZ�RU�µVWULQJ\¶�YHJHWDEOHV�
&DEEDJH��NDOH��FHOHU\��FXFXPEHU��IHQQHO��
RNUD��OHHN��SHDV��VZHHWFRUQ��SHDV��
VSURXWV��
3XOVHV�VXFK�DV�NLGQH\�EHDQV��EDNHG�
EHDQV��FKLFNSHDV�DQG�OHQWLOV
$OO�UDZ�VDODG�YHJHWDEOHV�

6XJJHVWHG�0HDO�3ODQ�([DPSOHV�

%UHDNIDVW
&RUQIODNHV��VXJDU�SXIIV��5LFH�.ULVSLHV�ZLWK���� PLON�DQG�VXJDU
:KLWH�EUHDG�RU�WRDVW�ZLWK�PDUJDULQH�RU�EXWWHU�DQG�KRQH\��PDUPLWH�RU�VHHGOHVV�MDP
7HD���ZDWHU���MXLFH�ZLWK�QR�ELWV�

0LG�PRUQLQJ�VQDFN
3ODLQ�ELVFXLW�
<RJKXUW�
6XLWDEOH�IUXLWV�DV�OLVWHG�DERYH�

/XQFK�
6RXS��VPRRWK�DQG�ZLWK�QR�YHJHWDEOH�FKXQNV��
-DFNHW�SRWDWR��QR�VNLQ��ZLWK�FKHHVH�RU�WXQD�PD\R�DV�D�ILOOLQJ�
6FUDPEOHG�HJJV�RQ�ZKLWH�WRDVW�
6DQGZLFK�ZLWK�ZKLWH�EUHDG�ZLWK�FROG�PHDWV�ILVK�HJJV�

0LG�DIWHUQRRQ�VQDFN�
7HD���FRIIHH���VTXDVK�ZLWK 9LFWRULD�VSRQJH��LFHG�EXQV

(YHQLQJ�PHDO
0HDW��FKLFNHQ��ILVK�RU�HJJV
:KLWH�SDVWD��ULFH��EUHDG�RU�SRWDWR��QR�VNLQ��
9HJHWDEOHV��IURP�WKH�VXLWDEOH�YHJHWDEOHV�VHFWLRQ��
3XGGLQJ��ULFH�SXGGLQJ��LFH�FUHDP��FUqPH�FDUDPHO��MHOO\�DQG�FUHDP�



)RRG�JURXS 6XLWDEOH�IRRGV

�/RZ�UHVLGXH�IRRGV�

1RW�DGYLVHG

�+LJK�UHVLGXH�IRRGV�

0HDW��ILVK�DQG�

DOWHUQDWLYHV�

7HQGHU��JURXQG�RU�ZHOO�FRRNHG�
PHDWV��ILVK��SRXOWU\��HJJV

7RXJK��IDWW\��JULVWO\�PHDW�PHDW�SURGXFWV�
H�J��VDXVDJHV��FUDFNOLQJ
6NLQ�RQ�PHDW�RU�ILVK�
(GLEOH�ILVK�ERQHV�H�J��SLOFKDUGV�
4XRUQ�

'DLU\� $OO�W\SHV�RI�PLON��FUHDP��VRXU�FUHDP��
FUqPH�IUDLFKH��IURPDJH�IUDLV��VPRRWK�
\RJKXUW��EXWWHU��PDUJDULQH�DQG�
FKHHVH�

<RJKXUWV�DQG�FKHHVH�FRQWDLQLQJ�IUXLWV�RU�
QXWV�

0LVFHOODQHRXV 6XJDU��KRQH\��V\UXS�
-HOO\��VHHGOHVV�MDP��VPRRWK�SHDQXW�
EXWWHU��OHPRQ�FXUG��LFH�FUHDP��OROOLHV��
VRUEHW�
%RLOHG�VZHHWV��PLQWV��PDUVKPDOORZV��
FKRFRODWH�DQG�IXGJH�
&ULVSV
%RYULO��0DUPLWH��JUDY\�DQG�VWRFN�
FXEHV
&RQGLPHQWV�VXFK�DV�PD\RQQDLVH��
WRPDWR�NHWFKXS��VDODG�FUHDP��EURZQ�
VDXFH��PXVWDUG��EDUEHFXH�VDXFH�

-DPV�DQG�PDUPDODGH�ZLWK�VNLQV�RU�SLSV
&UXQFK\�SHDQXW�EXWWHU
6ZHHW�RU�FKRFRODWHV�ZLWK�GULHG�IUXLWV�RU�
QXWV
1XWV�DQG�VHHGV
3RSFRUQ�
+XPPXV�

3OHDVH�EHDU�LQ�PLQG�WKDW�HYHU\RQH¶V�WROHUDQFHV�WR�IRRG�LV�GLIIHUHQW��WKHUHIRUH��VRPH�IRRGV�ZKLFK�DUH�
GHHPHG�VXLWDEOH�LQ�D�ORZ�UHVLGXH�GLHW�PD\�QRW�DJUHH�ZLWK�\RX��,I�D�IRRG�PDNHV�\RXU�V\PSWRPV�
ZRUVHQ��GR�QRW�HDW�LW�IRU�D�VKRUW�SHULRG�RI�WLPH�XQWLO�\RX�IHHO EHWWHU��


